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New £1m machines a 
‘massive step forward’

Now we are in a 
situation where 
there seems to be 
so much uncertainty 
that no one is able 

to predict where the next twelve 
months is going to take us. It would 
be good to get back to a state of 
stability so that we can all have 
confidence in where we are going.

Laser Process has had an eventful 
year with investment in new 
machinery, a new online quoting 
system and the acquisition of 
AS14001. We will be doing our 
usual best to support our customers 
in providing a professional laser 
cutting service mixed with the usual 
servings of quality, commitment 
and a smile.

Wishing you all a very prosperous 
2012.

Dave Lindsey, managing director.

We’ve achieved another landmark for the firm and our 
customers with the installation of two new Trumpf laser 
cutting machines worth a total of £1m. 

2011 started off very well 
but began to show signs 
of falling away in the 
second half of the year.

New Year hope of 
prosperous 2011

We’re going greener at Laser Process after being approved for an environmental standard.
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Go ahead for green standard

It’s the biggest ever investment we’ve made in new 
machinery and means we’ve got more capacity than ever 
before.
The two new Trumpf systems mean we’ll keep our 
customer service up to the highest standard by working 
with the very latest technology.
The new machines are another sign of how we’re moving 
forward really positively, said managing director Dave 
Lindsey. The investment comes after we recently had our 
best ever single month of trade, with turnover up by ten 
per cent on the previous best four-week-period before 
the recession in 2008, as well as our largest ever single 
order.
These machines are the tenth and eleventh we’ve 
ordered from Trumpf since 1994.
“This marks a massive step forward for Laser Process, 
the biggest investment we’ve ever made to ensure we 
continue to provide the best and most up-to-date service 
to our customers,” said Dave Lindsey.
“With the extra capacity we’ll be able to keep our 
turnaround times down as the economic revival gathers 
pace.”
All our machine operators have also undergone training 
from Trumpf to master all the controls on the new 
systems.

Keep a look 
out for our 
QR code! Scan 
with your smart 
phone to visit 
our website.

To meet the requirements of ISO 14001 
we are committed to meet a range of 
environmentally friendly targets for the 
business like reducing waste, using less 
power, cutting our carbon emissions 
and recycling more.
“We’ve always been good on the 
green front but the standard means 
we will be more rigorous and good 

environmental practice will be applied 
to all aspects of the business,” said 
managing director Dave Lindsey.
“In addition to the environmental 
benefits this is something our customers 
expect of us, so we’ve responded 
to their wishes - and hopefully the 
measures will reduce our costs a little 
which is good for everyone.”



The appointment of 
Craig Dwyer as our 
first ever dedicated 
salesman for the 
North West region 
marks a major 
development for 
our sales team. 

We’ve seen a doubling of interest 
from companies in the North West 
and Craig has already been very 
successful in converting those leads 
into orders, since he took up his 
post in April.

He is covering the whole of the 
North West region including 
Greater Manchester, Merseyside, 
Lancashire, Cheshire and North 
Wales.

Craig, who is 34 and lives with his 
partner Hannah and his four-year-
old son, has joined us from ASD 
Steel Stockholders in Stoke-on-
Trent, where he worked in the sales 
team, and has more than 18 years 
experience in the steel industry.

“We’re delighted to have Craig on 
board, he’s already proving he is a 
great asset to the sales team,” said 
managing director Dave Lindsey.

“We’ve always had good contacts 
in the North West and have always 
wanted to appoint a salesman just 
for that area, so this a fantastic first 
for us and another step forward for 
the sales department.”

Craig added: “It’s great to be 
part of the Laser Process team. 
Business is definitely on the up in 
the North West and by meeting 
more customers face-to-face we’ve 
already clinched more orders, which 
I hope to build on.”

Customers have been quick to click on to our new, easy online 
quoting and ordering service.

Our collaboration with sustainable transport 
charity Sustrans to produce more 240 steel 
sculptures to sit along cycle and walkways across 
the UK has scored a major success with the first 
footballer being immortalised in the project.

Online quoting gets 
customers clicking

Steel sculptures 
score a first

Spurs and England defender Ledley King was picked 
by the local community to feature in the portrait 
bench sculpture in Bethnal Green, which also includes 
figures of Sylvia Pankhurst and a canal towpath horse.

Two other portrait benches have been installed 
since the last update in Cutting It. Our sculptures of 
King Henry VIII along with bank note designer Harry 
Eccleston OBE and local army corps founder Dick 
Bouchard MBE were unveiled in the London Borough 
of Havering. The portrait bench in Broxbourne, 
Hertfordshire, featured hero US airman Lieutenant 
John Ellis along with a canoeist and a badger. 

Thanks to everyone who came to see us at the 
Subcon 2011 exhibition at the NEC. There was 
a very good level of enquiries with our online 
ordering system sparking particular interest 
from buyers and the trade press. 

We made our You Tube debut with a video of managing director Dave Lindsey 
at the Southern Manufacturing exhibition in Farnborough. Dave gave an upbeat 
assessment of manufacturing and explained that our continued success over 
20 years was down to continually updating our technology and great customer 
service.Watch the video at http://www.youtube.com/watch?v=4kUDXLjAWKM.
We are pleased to be at Farnborough again in February
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Craig is our first 
dedicated North 
West salesman

The system has proved very popular with customers, 
providing a quote for any job within minutes, at any time 
of day, after customers have inputted their specifications. 
Customers can then go on to order immediately.
To get an online quote simply click on the section on our 
home page.
We have also added a facility on the home page to 
complete orders online with PayPal. 

Subcon 2011 
a success Exhibition round-up 

Read our blog
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